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Internet Platform Monopoly and Low — quality Traps

Cheng Hong Wang Huaxing

Abstract: Unswervingly taking the path of high — quality development has become the consensus of development in various
fields. However, with the rapid development of the Internet platform economy, the problem of low quality in the online
market has become more prominent.

The low — quality trap is a unique economic phenomenon in China. It is mainly manifested in the high — quality
development stage of my country’s economy transforming from speed and scale to quality and efficiency. Entity enterprises
should have chosen to carry out quality innovation and move towards the high added value led by the global industry.

However, the product quality of many entity companies has not improved, but has fallen into the homogenization
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competition of low quality and low price.

Using the national quality supervision spot check data, the comparative test data and consumer complaint data of consumer
associations, we can find that compared with the offline market, the online market has a higher rate of unqualified
products, non — compliance rates, and complaints. This article believes that monopoly is the main reason for the low —
quality trap. Using the data of Internet platform companies and listed companies, we can find that the price monopoly,
traffic monopoly and channel monopoly behaviors of super Internet platforms have formed an " expansion effect" on the
demand for low — cost real economy on the one hand, that is, low — price monopoly forces entity companies to reduce
Product quality cost; on the other hand, a “crowding out effect” on high — quality products is formed, that is, the high
traffic cost formed by traffic monopoly, forcing entity companies to use most of the funds for online marketing product
marketing, squeezing out quality. The huge scale effect formed by innovation investment and channel monopoly has forced
entity companies to turn low — quality and low — priced products into explosive models to ensure sales advantages in the
online market.

For this reason, government departments need to increase the supervision and punishment of vicious price competition on
Internet platforms, urge Internet platforms to reduce the operating costs of physical enterprises, and strengthen the quality
empowerment effect of Internet platforms on physical enterprises.

Keywords: Platform Economy; Internet Platform Monopoly; Entity Enterprises; High — quality Development.
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